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Who We Are:
eaway Valley Community Health Centre (SVCHC) is a charitable, not-for-profit
community-led organization created to provide primary health care, health
promotion and community development services to residents of Cornwall and
Stormont, Dundas and Glengarry (SDG). SVCHC is 100% funded by the Champlain
Local Health Integration Network (LHIN).
Community Health Centres (CHCs) understand health in its broadest sense. Designed
to address the issue of equity for citizens facing barriers, CHCs pay special attention to
the social, emotional, and financial needs of our clients, since these are the essential
building blocks of good health. In our community, those facing primary care access
barriers include the general public without a primary care provider (family physician or
nurse practitioner), low income individuals and families, seniors and newcomers to
Canada.
The SVCHC interdisciplinary team works closely with community health and social
service partners to link clients to appropriate services. Our team consists of physicians,
nurse practitioners, nurses, a dietitian, health promoters, community health worker,
physiotherapist, respiratory therapist, medical secretaries, administration staff,
volunteers and students. Together we work to target issues impacting the community’s
health and wellbeing and deliver a number of health promotion and community
development initiatives to support local needs. Refer to our website for a complete list of
programs at www.seawayvalleychc.ca.
We value our community members and encourage input and engagement at all levels,
including community governance, in various partnerships, as volunteers in our many
programs or through individual client comments and suggestions.

www.seawayvalleychc.ca
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Contact Us At:
Seaway Valley Community Health Centre
353 Pitt Street, Cornwall, ON K6J 3R1
Telephone: 613-936-0306
Fax: 613-936-0521

Hours of Operation:
Mon/Wed/Fri: 8:30 a.m. to 4:30 p.m.
Tues/Thu: 8:30 a.m. to 7:30 p.m.
Charitable Registration No: 84645 7190 RR0001

Find Us on Social Media!
@SVCHC

/SeawayValley

www.seawayvalleychc.ca
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Our Mission, Vision, Values, and Principles
Mission
The Seaway Valley Community Health Centre supports the health and wellbeing of local
people and our community, working through a team and partnership approach.

Vision
Working with you for a healthier community!

Values and Principles
● Anti-Oppressive and Culturally Safe, Health Equity and Social Justice,
● Population-Needs Based, Community Vitality and Sense of Belonging
● Grounded in Community Development Approach, Community Governed,
● Accountable and Efficient, Highest Quality, Inter-Professional, Integrated and
Coordinated, Accessible, People Centred Care, Based on the Social
Determinants of Health

Our Model of Health and Wellbeing
● Evidence-informed model of health and wellbeing
● Every Community Health Centre (CHC) has
endorsed and adopted this charter
● Indicators related to process and outcomes to
demonstrate and ensure continued high quality
service delivery
● Focus on a health equity lens (oral health, LGBTQ,
poverty, indigenous training, etc.)

www.seawayvalleychc.ca
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Message from the President and Executive Director
Reflecting on the past year, we acknowledge and celebrate the impact our Board, Staff
and Volunteers have made on ensuring our clients experience improved health as a
result of our services. This year’s Annual Report will outline many of our client’s stories
of positive health experiences.
We are pleased to report that all initiatives identified for completion in year-two, of a
five-year Corporate Strategic Plan, have been achieved. We continue to advance the
key objectives of the 5-year plan with the overarching goal of improving the health and
wellbeing of our community. We thank our great Staff for their hard work and continued
enthusiasm and dedication to our mission and vision.
On behalf of the Board of Directors, we are pleased to submit this 2016-2017
Annual Report featuring some of the following key highlights:
●

We introduced a new Management Team on April 1st, 2016 and this re-alignment
proved to have successful outcomes with improved teamwork and overall improved
communications.

●

Our many accomplishments are directly related to the hard work of our Primary Health
Care Team. We are proud of the fact that we have met or exceeded all our Multi Sector
Service Agreement (MSSA) targets and commitments, and client satisfaction is very
high.

●

We actively participated in two Health Links areas and trained four SVCHC Staff as
Health Link Care Coordinators, while two management staff participated at the Steering
Committee level. Additionally, we successfully launched a four month pilot with our own
in-house System Navigator serving our most vulnerable clients with one-on-one support.
The goal of Health Links is to redirect the 1 percent of the population who traditionally
access acute care for all their needs, and we very successfully managed to divert ER
visits and hospital admissions with System Navigation in place.

●

We have been actively preparing for future accreditation with the Canadian Centre for
Accreditation. This is an important, but very time consuming initiative, added to the
day-to-day work of the management team.

www.seawayvalleychc.ca
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●

We participated in the Canadian Index of Wellbeing study in 2016-2017 with 654 client
surveys completed. We will utilize the results of this survey as decision support to guide
our advocacy work for population-based, health equity planning.

●

We expanded our COPD/Lung Health Program, in collaboration with Cornwall
Community Hospital, adding full-time hours to the role of Registered Respiratory
Therapist and a new full-time Nurse Practitioner.

●

In addition to the $85 million announced in 2016 to address retention and recruitment
challenges, the 2017 Ontario Budget unveiled great news for inter-professional primary
care teams with the government’s commitment to fund an additional $145 million over
the next three years. We would like to celebrate and acknowledge everyone involved in
this advocacy campaign and contributed to this great achievement. After 6 years of
salary freeze, the new funding was (and remains) much welcomed news.

●

The Executive Director, committed to supporting the work of the Association of Ontario
Health Centres (AOHC), by joining the provincial Performance Management Committee
(PMC). The PMC aims to collect and use the sector’s standardized information to drive
improvements leading to better quality of care. The data collected from across the sector
will help shine light on the good work we do, tell our story and demonstrate
accountability and value.

●

We upgraded our internal payroll and human resource management systems
consequently SVCHC is well-positioned to respond to future opportunities for growth and
health system change.

While we continue to nurture our existing relationships and programs, we are about to
reach out to establish more predominant presence in our community. We have grown
significantly and offer an ever widening range of programs and services however this
has resulted in increased waitlists for services. As such, we expect SVCHC will soon be
looking for new and/or additional space and partnerships to meet demand.
Thank you to the Board of Directors for your dedication and continued commitment as
strong advocates for health equity-based planning and for health system improvement.
A special note of thanks to departing board members Maria Badek and Judy Dancause:
Both long standing members who have been key supporters of our organization. Your
resolve and commitment to making a difference in our community is commendable and
most appreciated!

www.seawayvalleychc.ca
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Community governance is about engaging citizens,
measuring results and getting things done. It gives people
a voice and a choice about the health services they
receive. SVCHC is focused on keeping people and the
community in good health. By virtue of your values and
our actions, we stand by our mantra – Every One Matters!

President

PRESIDENT:
Peter Chisholm
VICE PRESIDENT:
Linda Geisel
TREASURER:
Maria Badek

Respectfully Submitted,
Peter Chisholm

Our Board of Directors

Debbie St John-de Wit
Executive Director

PAST PRESIDENT:
Judy Dancause
DIRECTORS:
Angus McLeod
Myles Cassidy
Joanne Ledoux-Moshonas
Julie Dyke
Scott McIntyre
Nicole Laplante
Elizabeth Helmer
Debra Daigle
Debbie St. John–de Wit
(ex officio – Executive Director)

Our Management Team
Chris Clapp
Community Wellbeing
and Partnerships Manager

Jeff Walmsley
Corporate Services
Manager

www.seawayvalleychc.ca

Leanne Clouthier
Primary Health Care
Services Manager
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Community Index of Wellbeing (CIW) and Be Well Survey
The Canadian Index of Wellbeing (CIW) is an internationally recognized and praised
research and evaluation tool. The CIW measures, tracks and reports on how people
and communities are doing in respect to the wide range of factors that affect health and
wellbeing.
SVCHC is actively involved with the CIW and incorporating the Be Well Survey into its
work. The survey consists of a set of meaningful standardized questions intended for
adaptable use in community-governed primary health care settings.
The survey covers all eight CIW domains with a particular focus on community vitality
and its components such as belonging, social connection, and inclusion. It also includes
questions that are comparable with provincial and national CIW measures that will
reveal trends over time.
The Be Well data can also be used to advocate for healthy public policy to improve
access, mitigate the impacts of poverty and address the determinants of health such as
mental health, social isolation and discrimination.
The second and final Be Well Survey data collection period ended in December 2016.
Over 4000 surveys were collected across the province in 39 sites and completed in 8
languages. SVCHC participated in this project with 558 surveys completed (11% of
overall surveys) and submitted for analysis.

www.seawayvalleychc.ca
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Strategic Direction #1:
Optimize Client Health and Access to Health and
Wellness Services

Clients Served at SVCHC
SVCHC has been working to increase access to programs and services in order to
provide the right service, at the right time, in the right place. SVCHC continues to
experience an increase in total clients served from year to year.

SVCHC Growth

www.seawayvalleychc.ca
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Our Clients Are More Complex
The Standard ACG Morbidity Index (SAMI) is used to measure complexity of panel size
using the diagnosis in a clinical encounter. SVCHC currently has a SAMI score of 1.62,
a rating identified as higher than the provincial and regional averages, emphasizing the
high complexity of our clients. This means that our clients have much more complex
health care needs (62% higher) than the average person.

www.seawayvalleychc.ca
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Program Highlights
Lung Health / COPD Outreach Program
The Lung Health Program started in April 2016. Since this time, our Respiratory
Therapist and Nurse Practitioner have seen 769 new clients. Services are delivered in
collaboration and partnership with Cornwall Community Hospital (CCH).
Our initial focus was to decrease wait times for CCH’s respiratory clinic in order to divert
repeat emergency department (ED) and hospital admissions. Wait time for the hospital
program decreased by 2/3 and urgent referral are now seen within seven days.
The scope of services at SVCHC range from Chronic Obstructive Pulmonary Disease
(COPD) education, spirometry testing, hospital bedside visits, outreach home visits,
assessments, treatments to development of individualized action plans for achieving
self-management. STOP, (our smoking cessation program), has had 130 clients
participate since September 2016.
SVCHC’s Lung Health Program has experienced
such great success over the past year that the
Champlain Local Health Integration Network
(LHIN) is currently highlighting its success story in
a video at the regional level.

Living Well with COPD
In December 2016, SVCHC’s Respiratory
Therapist began offering the Living Well with
COPD program. This six-week program is
designed for people living with COPD and their
families to learn how to better manage their
condition. It offers the opportunity to learn in a
group setting while sharing experiences with
people with similar conditions.

www.seawayvalleychc.ca
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The post-program evaluation highlighted that 100% of participants indicated that they
were either satisfied or very satisfied with the program.

“Presentation of all topics was covered well! Lots of info was given”
Living Well with COPD participant

Cardiovascular Rehabilitation Exercise Program
SVCHC receives funding from the Champlain LHIN to
deliver the Community Cardiovascular Rehabilitation
Exercise Program for the area of Cornwall and Stormont,
Dundas and Glengarry (SDG). The program is delivered
in collaboration with the University of Ottawa Heart
Institute (UOHI) and the Ontario Telemedicine Network
(OTN).
In July of 2016 the program expanded from three to four
days a week which significantly increased the number of
clients in 2016-2017. In 2016-2017, 376 clients
participated in the cardiac rehab program.

Walk of Life
On June 7th 2016, the first annual Walk of Life was held. SVCHC’s Physiotherapist
volunteered her time to plan and organize this event. Approximately 50 participants took
part and raised over $3,000 for the Cardiac Health Foundation of Canada. The funds
raised will help with equipment purchases and promotional materials not currently
covered.

www.seawayvalleychc.ca
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Little Chefs: Cooking with Your Kids
To celebrate March’s Nutrition Month, SVCHC offered a kids cooking workshop during
March break for children ages 6-12 years old. The goal was to teach healthy, tasty and
easy snacks that children and caregivers could make together at home. This workshop
welcomed 19 participants who worked together to prepare four recipes. Cooking and
healthy eating tips were shared throughout as the group ate together.

Cooking for One
Cooking for One is a group cooking class that is overseen by a Registered Dietitian and
led by volunteers. This program focuses on improving food skills for those who are
preparing food for one or two people. In 2016, Cooking for One was extended from five
to six weeks based on feedback from past participants. Based on client evaluations,
100% of participants either agreed or strongly agreed that they had increased their
knowledge in meal planning, healthy eating, grocery shopping for healthy food, label
reading, saving money on groceries, food safety and food storage.

“This class was very informative and FUN. The teacher and volunteers
were great; always a good time!”
Cooking for One participant

Cooking with Your Kids

www.seawayvalleychc.ca
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Stress Management
SVCHC’s Stress Management Program recognizes that although stress can never be
eliminated totally from our lives, it can be managed so that it does not adversely affect
our health. Our six-session course teaches skills to better manage stress, including
breathing and muscle relaxation techniques, assertive communication skills and
changing negative thinking. Our program evaluation revealed that 90% of clients
thought the Stress Management Program had a positive impact on their mental health.

“From participating in this program, I was able to take a more positive
outlook on individual scenarios, challenge myself to achieve more and be
more accepting to what I don't have the capability of changing.”
Stress Management participant

Living a Healthy Life with a Chronic Condition
This past year, SVCHC trained two volunteers and three staff to offer the “Living a
Healthy Life with a Chronic Condition” self-management program. The program is
offered in a workshop format and is a licensed program developed and researched at
Stanford University.
In 2016-2017, 20 clients completed our “Living a Healthy Life with a Chronic Condition”
program and 100% of participants who completed the workshop reported the program
had a positive impact on their mental health.

“This program has proven to be helpful to my all-around health.”
Living a Healthy Life with a Chronic Condition participant

www.seawayvalleychc.ca
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Community Gardens at Hamilton Crescent and Lemay Street
The Community Gardens at Hamilton Crescent and Lemay Street had a successful year
thanks to volunteers and community partners. The objective of the Community Garden
project was to increase access to healthy food by providing children and their families
with the resources, plants and education to grow their own produce. Several activities
were organized for over 30 families and 100 children including planting day essentials,
garlic workshops, composting skills, arts and crafts activities and a final garden party to
celebrate the harvest.

www.seawayvalleychc.ca
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Community Health and Wellbeing Week
People and Communities First
Community Health and Wellbeing Week took place from September 26th to October 1st
2016 and the City of Cornwall officially proclaimed the week with a flag raising
ceremony at City Hall on September 26th 2016.
The week’s activities included a kiosk at Cornwall Square featuring SVCHC’s programs
and services where information was distributed to 180 community members. The kiosk
was attended by members of Primary Care, Primary Care Outreach and Community
Health and Wellness teams as well as many volunteers. It was a true example of the
interdisciplinary model in action.
Throughout the week,
SVCHC posted on social
media photos of several
members of the team
holding "People and
Communities First" signs
demonstrating how
Community Health
Centres are shifting the
conversation beyond
illness to emphasize
quality of life while helping
people stay healthy and
well.

www.seawayvalleychc.ca
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Health Equity
In October 2015, SVCHC signed the Association of
Ontario Health Centre’s (AOHC) Health Equity
Charter - a commitment to action to recognize and
confront barriers to equitable health. SVCHC
recognizes that certain issues and populations
require greater resources in order to achieve similar
health outcomes. SVCHC believes that everyone
deserves a fair chance to lead a healthy life.

Oral Health
SVCHC staff and board have been advocating to the provincial government to make
changes in health care coverage to make oral health affordable and accessible for
children and adults living on low income in Ontario. A petition with over 200 signatures
was presented to our local Member of Provincial Parliament (MPP) Jim McDonell.
Our provincial health care coverage does not cover health care for
our teeth and gums. About 17% of the province - 2.3 million people
– cannot afford to visit a dentist or dental hygienist. They experience
pain and infection, and often have nowhere to turn but the
emergency room (ER), where they can get only painkillers and no
treatment.
Every year there are close to 61,000 visits to hospital ER and
222,000 visits to doctors for dental pain and infection. This costs the
healthcare system at least $38 million annually.

Indigenous Training
Over the past year, the Board of Directors, 12 volunteers and 37 staff have participated
in Indigenous Cultural Sensitivity Training. This training has allowed staff and volunteers
to better understand the indigenous history and intergenerational traumas which can
impact health services of indigenous people. This type of training supports the goal of
improving access to health services and health outcomes for indigenous people.

www.seawayvalleychc.ca
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LGBTQ+
LGBTQ+ Support Groups
SVCHC recognizes the significance and impact of community belonging on one’s
overall health. Two monthly LGBTQ social support groups are offered at SVCHC. The
All Ages group takes place the first Thursday of the month and everyone is welcome.
The Youth Group is the third Thursday of the month and is open to youth and young
adults up to age 25.
Through a community engagement approach, content is decided by participants and is
often peer-led. Some of the past year’s activities included a:
● presentation from the Canadian Mental Health Association
(CMHA) to facilitate discussion about mental health;
● healthy cooking workshop with SVCHC’s dietitian;
● coffee house highlighting talented artists from the
LGBTQ+ community;
● paint night with a local artist;
● healthy relationships session for youth;
● holiday potluck and many more.

Regional Trans Health Work
SVCHC continues to be a rural leader in Trans, two spirited, intersexed and gender
diverse health for individuals and families. Recognizing that wait times and access
concerns are key issues for this marginalized community, SVCHC staff continue to
advocate and collaborate on multiple levels.
SVCHC contributed to the development of a Champlain-wide regional service plan for
inclusive health care, with particular attention to rural needs. This plan included client
engagement with 50% trans-identified and 50% cisgender membership, a testament to
equitable health care planning from the ground up. “Nothing about me without me.” An
initial report with findings and recommendations will be submitted to the Champlain
LHIN in the summer of 2017.

www.seawayvalleychc.ca
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Trans 101
SVCHC recognizes that capacity building by increasing ability and skills of health care
providers is an identified need. In May 2016, SVCHC with support from Scotiabank,
welcomed Jordan Zaitzow and Devan Nambiar from Rainbow Health Ontario to facilitate
a Trans 101 training session.
Over 130 participants from health and social service agencies attended the training. The
morning session included a general introduction for professionals to provide services in
a safe and welcoming environment for LGBTQ+ clients. The afternoon session
incorporated an anti-oppression/anti-racism framework to examine the process of
developing organizational sensitivity and responsiveness to diverse LGBTQ+
communities.

www.seawayvalleychc.ca
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Strategic Direction #2
Provide Leadership in Health Integration

Providing Care – Outreach Beyond Our Four Walls
At SVCHC, the Primary Care Team goes above and beyond the four walls of its
physical location by providing home visits to house bound client who otherwise would
not access primary care. We believe in ensuring that every client receives the care they
need and by removing access as a barrier, SVCHC primary care team is able to provide
quality care for its most vulnerable clients.
The Primary Care Outreach (PCO) team is comprised of a nurse and community
health worker who work in collaboration with health professionals and other agencies to
reduce isolation and support high risk older adults, (aged 65 and older), living at home.
The nurse and community health worker support seniors by helping to coordinate care,
navigate through the health care system and link clients to appropriate services. In
2016-2017, the team enhanced the delivery of coordinated care through training
provided by Health Links and also provided care to 102 new clients.

Link to a Specialist from Out of Town - Telemedicine
SVCHC’s Ontario Telemedicine Network (OTN) uses video conferencing and other
electronic equipment to connect clients to specialists, so that clients do not have to
leave their home community. This reduces time, cost and stress associated with
travelling to an appointment out of town. In 2016-2017, SVCHC telemedicine nurses
supported a total of 2468 clients.
The following lists some of the specialities accessed through our OTN program:
●
●
●
●
●
●

cardiology
hematology
oncology
cardiovascular surgery
infectious diseases
orthopaedic surgery

●
●
●
●
●
●

mental health and addictions
Pediatrics
neurosurgery
transplant surgery
gynaecology/fertility
respirology

www.seawayvalleychc.ca
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●
●
●
●
●

endocrinology
nephrology
physical medicine and rehabilitation
general surgery
neurology
dermatology
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System Navigation
Bridges Process
SVCHC’s internal “Bridges” process is a creative and collaborative approach to link
clients to the right doors at the right time. The interdisciplinary teamwork process assists
clients in better working through the health care system. Bridges is an example of
creativity with current limited internal resources such as frontline mental health support
and SVCHC appreciates the support of our mental health and addictions partnerships.
Through weekly roundtable, the SVCHC “Bridges” team members meet, review new
referrals via a triage system and determine follow up according to presenting issues and
expertise. The team follows-up on past referrals to ensure that clients do not fall
between the cracks, addresses barriers and advocates for the most appropriate
services possible.

Health Links Story: Meet Diane
Having lived in Cornwall all of her life, she is a
wife and mother to two girls, a stepson and one
dog, Puggles. She has lived with several complex
medical, mental health and social issues.
SVCHC recognized that while Diane may have
had many services involved, she was receiving
fragmented care that resulted in poor coordination
and unmet needs. She was in and out of the
Emergency Department, often feeling like no one
cared. Diane was agreeable to participating in
Health Links. She recognized the challenge of
having been on the other side of the “system” as
a former Personal Support Worker and now being
a recipient of care.

www.seawayvalleychc.ca
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Diane and her Care Team worked on a Care Plan that looked like this:
Client Goals:
● Clean/organize home and
move
● Stabilize mental health
● Better pain management
● Find a way to work

Care Coordination meant:
●

Creation of a client-centred Coordinated Care Plan (CCP)

●

Care conference with all services (internal, external), client and family

●

Linking to ODSP to facilitate transportation

●

Enrolment in Self-Management Program

●

Clearly defining of agency roles

As a result of being identified as a Health Links client, Diane says there are many
positive outcomes but acknowledges that it is still an up and down journey. She hopes
to advocate for future changes around timely and accessible service delivery and
enhanced coordination.
Here is what she has to say to health care providers and potential future clients:
“Care conferences – they work! We need more of them. You’ve got to get on the same
page together.”
“Participate in groups that are positive: I loved the ‘Living a Healthy Life with a Chronic
Condition’ group at SVCHC.”
“I would tell other survivors that sometimes a day feels too long. Sometimes you have to
live every second, every minute, every hour.”
“Reach out and tell your stories.”
“I felt overwhelmed to actually have everyone hear me and I truly felt heard.”
“Having my doctor present (at the Care Conference) was very touching and made me
feel like he truly cares.”

www.seawayvalleychc.ca
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System Navigation Continued
Situation Table
SVCHC has supported the need to convene a local “Situation Table” in our community
over the past two years. A Situation Table, under the leadership and guidance of the
Office of the Information and Privacy Commissioner of Ontario (IPC), is a strategic
alliance of human services guided by shared principles and processes in order to
address acute risk through collaborative short-term and intermediate interventions.
Results include de-escalation and the engagement of clients and families with
appropriate agencies ready to provide direct service going forward – usually within 24 to
48 hours.
The local Table, currently comprised of twelve member agencies and eight Ad Hoc
members, is scheduled to roll out in May 2017. Membership includes a wide range of
organizations within the community, from police services to housing and income support
to mental health and addiction partners.
SVCHC remains committed to LHIN direction of health care integration, access and
sustainability. Our commitment to this LHIN direction has resulted in the above-noted
system navigation innovations and active participation in truly collaborative approaches,
both within our walls and externally within the community at large. SVCHC provides
quality holistic care and addresses barriers as we engage our clients and partners in
unique and novel ways.

www.seawayvalleychc.ca
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Strategic Direction #3
Innovate to Provide Sustainable Quality Care and Improve
Efficiency
Multi Sector Accountability Agreement (MSAA)
Community Health Centre’s (CHCs) are accountable to the Champlain LHIN through the
Multi Sector Accountability Agreement (MSAA). The MSAA measures specific indicators
including the cancer screening indicated below. Although SVCHC has complex clients,
the Centre has the highest cancer screening rates in the province.

Cancer Screening
At SVCHC, early detection of cancer is a priority for all staff. Early detection is crucial
for treatment of breast, colorectal and cervical cancers. Prevention is ingrained in the
organizational culture and several practices are in place to ensure that screening is
prioritized.
People in low-income areas live 4.5
fewer years than those in high
income areas and people in poor
neighbourhoods are
under-screened for cancers
compared to provincial averages.
While over 45% of our clients have
a family income below $25,000 per
year, our cancer screening rates
remain well above the provincial
average. What does this mean?
This means at SVCHC, regardless
of your income, we do our very best
to ensure the highest quality and
provide effective primary health care.

www.seawayvalleychc.ca
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‣ ESTABLISHING TARGETS AND ENSURING HIGH QUALITY DATA

Working within a culture of excellence, we establish targets and aim to meet or exceed
the provincial average. We use a sophisticated electronic medical record system that
allows staff to record screening results and remind clients of upcoming screenings.
‣ RECOGNIZING LIFESTYLE PLAYS A ROLE

We recognize that smoking cessation, healthy eating and physical activity play an
important role in cancer prevention. As members of an interdisciplinary team, providers
are able to refer clients to physical activity, healthy eating, smoking cessation
programming and more.

“When we meet with clients, we take a detailed medical and family history
to ensure that we identify all of the risk factors,”
Leanne MacDonald, Nurse Practitioner.

Financial Sustainability
Performance, accountability and sustainability measures are developed and maintained.
The operational capacity of SVCHC is appropriately resourced to achieve stability.

www.seawayvalleychc.ca
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Strategic Direction #4
Continue to Nurture Staff, Volunteers and Students in a
Positive Work Environment

SVCHC Volunteers
●
●
●
●
●

10 volunteer teams support the SVCHC
76 volunteers (64 program and 12 Board)
Total of 6,637 hours for the fiscal year
25,840 hours since September 2010
Equates to 3.65 FTEs

www.seawayvalleychc.ca

27

Annual Report 2016/2017

www.seawayvalleychc.ca

28

Annual Report 2016/2017

Thank You to Our Amazing Team!
Andrew Seguin

Debbie St John-de Wit

Katelin Gresty

Nancy Rochon

Angele Ouimet

Donna Chabot

Kim Brunet

Nathalie Lamothe

Anita Bazinet

Elizabeth McRae

Laurie Polizzi

Norma Geneau

Carol Quinlan

Emma Farley

Leanne Clouthier

Rebecca Fourney

Chanelle Roy

Janet Seale

Leanne MacDonald

Rick Marceau

Chris Clapp

Jeff Walmsley

Leslie-Anne McDonald

Sarah Peloquin

Christianne Godard

Jessica McLeod

Lisa MacDonald

Stephanie Hemmerick

Corrie D’Alessio

JoAnn Belmore

Meghan Brown

Suzanne Thomas

Courtney Sabourin

Joanna Bronzan

Melanie Cornett

Yannis Felemegos

www.seawayvalleychc.ca
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Financial Report
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