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Who We Are:
eaway Valley Community Health Centre (SVCHC) is a charitable, not-for-profit
community-led organization created to provide primary health care, health promotion and
community development services to residents of Cornwall and Stormont, Dundas and
Glengarry (SDG). SVCHC is 100% funded by the Champlain Local Health Integration
Network (LHIN).
Community Health Centres (CHCs) understand health in its broadest sense. Designed to
address the issue of equity for citizens facing barriers, CHCs pay special attention to the
social, emotional, and financial needs of our clients, since these are the essential building
blocks of good health. In our community, those facing primary care access barriers include:
the general public without a primary care provider (family physician or nurse practitioner),
individuals and families who have a low income, seniors and newcomers to Canada.
The SVCHC interdisciplinary team works closely with community health and social service
partners to link clients to appropriate services. Our team consists of physicians, nurse
practitioners, nurses, a dietitian, health promoters, community health workers, a
physiotherapist, a respiratory therapist, medical secretaries, administration staff, volunteers
and students.

Together we work to target issues impacting the community’s health and wellbeing and
deliver a number of health promotion and community development initiatives to support
local needs. Refer to our website for a complete list of programs at
www.seawayvalleychc.ca.
We value our community members and encourage input and engagement at all levels.
Ongoing feedback comes through a variety of methods, including community governance,
through various partnerships, as volunteers in our many programs and through individual
client comments and suggestions.

Contact Us:
Seaway Valley Community Health Centre

Hours of Operation

353 Pitt Street, Cornwall, ON
K6J 3R1

Mon/Wed/Fri: 8:30 a.m. to 4:30 p.m.
Tues/Thu: 8:30 a.m. to 7:30 p.m.

Telephone: 613-936-0306
Fax: 613-936-0521

Charitable Registration No: 84645 7190 RR0001
Find Us on Social Media!

@SVCHC

/SeawayValley

www.seawayvalleychc.ca
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Our Mission, Vision, and Values
Mission
The Seaway Valley Community Health Centre supports the health and wellbeing of local
people and our community, working through a team and partnership approach.

Vision
Working with you for a healthier community!

Values
•

Anti-Oppressive and Culturally Safe, Health Equity and Social Justice

•

Population-Needs Based, Community Vitality, Sense of Belonging (Based on the
Social Determinants of Health)

•

Grounded in Community Development Approach, Community Governed

•

Accountable and Efficient, Highest Quality, Inter-Professional, Integrated and
Coordinated, Accessible, People Centred Care,

Our Model of Health and Wellbeing
•

Evidence-informed model of health and wellbeing

•

Every Community Health Centre (CHC) has
endorsed and adopted this charter

•

Indicators related to process and outcomes to
demonstrate and ensure continued high quality
service delivery

•

Focus on a health equity lens (oral health,
LGBTQ, poverty, Indigenous training, etc.)

www.seawayvalleychc.ca
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Message from the President and Executive Director
The overall health and viability of an organization is determined by its people. Without
question, the staff and volunteers are the cornerstone of our success! The Board of
Directors has remained focused and committed to raising the bar in the quest for
excellence. Looking back over the past fiscal year, we are proud of our many
accomplishments
and
successes
that
can
be
tangibly
measured.
As it is the staff who take action and deliver
on the organization’s Strategic Plan goals,
we are pleased to take this opportunity to
thank all of our highly skilled and competent
team for their hard work and commitment to
the Centre’s mission, vision and values.
SVCHC
key
milestones
and
accomplishments are featured throughout
this Annual Report; however, it is with
pleasure that we present a few highlights
from the 2017-2018 fiscal year:
•

In April 2017, SVCHC was part of the 2017 Auditor General’s (AG) “Value for Money
Audit” of Community Health Centres (CHCs) across the province, with the AG’s audit
team on site for three full days. The subsequent provincial AG’s Report stated that
CHCs are a “catalyst for transformative systems change that serves Ontario’s health
system by advancing health equity and community health and wellbeing through
comprehensive primary health care.” SVCHC performed very well in this audit and we
are proud to say that our small, rural CHC is recognized and held in high esteem by
our provincial peers.

•

We met or exceeded all Multi-Sector Accountability Agreement (MSAA) targets this
year, despite the fact that we experienced some staff turnover during the last quarter.
This is truly commendable and we would like to congratulate the Primary Health Care
team for pulling together!

•

Our client satisfaction rates remained extremely high with clients reporting that they
feel respected and are treated with dignity. Given that our client complexity rates are
very high, with clients encountering many barriers with respect to the social
determinants of health, these testimonials are more appreciated, meaningful and
heartwarming.

•

As an organization, we remain committed to inclusive leadership and are working to
ensure we equitably represent the community served.

www.seawayvalleychc.ca
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•

We have focused (and will continue to focus) much energy on equity and diversity
training including delivering Indigenous cultural sensitivity and awareness training,
anti-oppression training, LGBTQ+ support groups, e-learning, in-person workshops
and training for Board, staff and volunteers.

•

At a provincial level, the CHC sector successfully advocated and received
confirmation of $145 million for additional recruitment and retention funding over the
next three years to help bridge the wage gap with other community sectors.

•

SVCHC was a trail blazer in 2017-2018 leading the province as an early adopter
making the commitment to ConnectingOntario for the Eastern Region.
ConnectingOntario consists of three province-wide programs funded by e-Health
Ontario that provides secure and easy online, 24/7 access to electronic patient health
information no matter where the patient receives care in the province. It is a viewonly website that complements SVCHC’s electronic medical record and improves
access to client information.

•

SVCHC was actively involved in the provincial Oral Health Advocacy Campaign held
at Queen’s Park. The intent of this advocacy work was to inform politicians and call
for a commitment from all election party platforms for a public dental program for
people of all ages living on low-income and for new investment in public dental
clinics.

•

Bill 148, Fair Workplaces, Better Jobs Act
was introduced in June 2017 and passed
third reading and Royal Assent in
December 2017. The enactment of this Act
resulted in many unintended implications.
SVCHC’s Leadership Team was forced to
initiate several operational changes in
order to comply with the new legislation.
This was a challenging time and their
foresight, attention to detail and proactive
action was appreciated.

•

Requests of Interest (ROI) for group health
benefits, financial auditing services and
cleaning services were issued to ensure
best value and efficiencies.

•

SVCHC’s Board and Leadership Team actively participated in accreditation
preparatory work to policies to ensure the organization follows best practices and
remains a centre of excellence. We look forward to passing the Canadian Centre for
Accreditation review process in July 2018.

www.seawayvalleychc.ca
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We would like to thank the Board for their passion and commitment to SVCHC.
Community governance involves decision-making and leadership by community
members with knowledge and vested interest in their community. Your time, dedication
and commitment to our Community Health Centre is truly appreciated!
We would also like to thank all staff for your continued commitment and hard work
ensuring that ‘Every One Matters’.
Respectfully submitted,

Debbie St.John-de Wit

Peter Chisholm

Executive Director/Secretary

President

Our Board of Directors
PRESIDENT
Peter Chisholm
VICE PRESIDENT
Linda Geisel
TREASURER
Debora Daigle
EXECUTIVE DIRECTOR/SECRETARY:
Debbie St.John-de Wit

DIRECTORS
Julie Dyke
Nicole Laplante
Elizabeth Helmer
Christine Penney
Dianne Kuipers
Diane Plourde
Raquel Beauvais-Godard
Tracey Siegel
Angus McLeod (Deceased)

www.seawayvalleychc.ca
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In Memory of Angus McLeod
We were all deeply saddened to learn of the passing of Angus Spreull McLeod on
February 12, 2018.
Angus was an active Seaway Valley Community Health Centre volunteer serving on the
Board of Directors since 2012. He was a tireless and inspiring volunteer in the Green
Food Box Program, the annual flu clinics and other health promotion programs.
Angus left behind his wife, Desirée, sons, Colin (Laura) and Fraser (Sarah). He often
spoke of his love of family, travel, golf, curling, being outdoors and of his long-term career
as a Planner with Parks Canada.
Angus’s son said it best in the obituary noting that “Angus treated everyone with
compassion and generosity, always making an effort to learn more about the people he
met along his journey of life.”
A celebration of Angus’s life was held on March 3rd at 2:00 p.m., at Knox-St. Paul’s
United Church in Cornwall. SVCHC paid tribute to Angus once again at our annual
Volunteer Appreciation event held on April 20 th 2018 when fellow volunteers and staff
had opportunity to remember Angus.
Angus was to turn 65 years old in April. He was taken far too soon and will be sorely
missed by all. His memory lives on in many ways including an engraved plaque hanging
in his honour in the entrance foyer of the Centre.

www.seawayvalleychc.ca
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Canada 150 Award
In celebration of Canada’s 150th Anniversary, Guy Lauzon, Member of Parliament (MP)
for Stormont – Dundas and South Glengarry (SDSG), launched the SDSG Canada 150
Service Medal – a commemoration medal in recognition of residents in Stormont-DundasSouth Glengarry who have made outstanding contributions to better their community.
Beth Helmer, Board Member and program volunteer, was nominated by SVCHC and was
a successful recipient of the Canada 150 award. Beth’s willingness to help others knows
no bounds. Beth began volunteering at SVCHC in December of 2011 with the Green Food
Box program, and quickly became a foundational part of volunteer services. She has
donated more than 3000 hours and has been a pioneer by mentoring and leading the way
in so many volunteer service areas.

"Just adding a few words about a wonderful human being called Beth. There
are many definitions for the word human and they explain what Beth does for
our community. In a dictionary, the definition is explained as being
kind. Beth is involved any and all ways she is asked. She has assisted us in
multiple times with community groups and is a calming, caring, nonjudgmental, organized influence. Always a smile and never negative. Her
input, from years of experience, is wanted and accepted. Beth truly defines
being HUMAN."
SVCHC Staff Member JoAnn Belmore

www.seawayvalleychc.ca
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Strategic Direction #1
Optimize Client Health and Access to Health and Wellness Services
Lung Health Program Improving Lives of Rural Patients
Bernice MacMillan, 57, was diagnosed
four years ago with Chronic Obstructive
Pulmonary Disease (COPD), a serious
chronic disease. Bernice had been a
smoker for 30 years, but recently quit,
thanks to the new Cornwall Community
Lung Health Program at SVCHC. The
program has also improved her quality of
life, helping her avoid frequent visits to the
emergency room. “It has been a godsend
to me,” she says.
The program goal is to decrease rates of
hospital readmissions and emergency
room visits and the program is improving
the health of rural patients with COPD,
giving them the tools they need to
maintain their well-being at home. Peoples
with respiratory conditions now experience
a more seamless transition from the
hospital back to the community.
“This program is a good example of how
the LHIN is integrating the health system
to improve the patient experience,”
explains Chantale LeClerc, Champlain
LHIN CEO. “It’s bringing together partners
in different areas of health care—in this
case, a hospital and a community health
centre—so that people can receive
services that are well-coordinated and of
high quality. As a result, we are making a
positive difference to the lives of so many
people affected by chronic lung disease.”
Bernice says that before joining the lung
health program, she was unsure if she
would live to see the next year. After
constant visits to the hospital, she would
go home feeling very discouraged.
Although Bernice sees specialists in
Ottawa, she appreciates receiving basic
care in Cornwall. “Seaway (Valley
Community Health Centre) is close to my

home. I drive there, and I don’t have to
worry about parking. People can use
transit as well. It is nice to see the
program in the community.”

JoAnn Belmore, the program’s respiratory
therapist, recalls when Bernice first
entered the program. “Bernice had just
been admitted to the hospital with COPD
and was referred to the program. If I have
to use one word to describe her, it was
‘afraid.’ She was afraid to leave the house,
afraid to be alone in the house, and afraid
of dying. Her life was out of control
because of her breathing. She didn’t know
when she would end up at the hospital
again. But soon after joining the program,
Bernice was put on the right medications,
she attended a number of education
sessions including ‘Living with COPD’ and
gained control over the disease process.
She was given oxygen as well, which she
carries with her wherever she goes. Her
quality of life has gone from 0 to probably
10. She is on the go. She can visit friends,
and do all the things she wants to do. She
is not stuck at home afraid of going to
hospital every day or second day.”

www.seawayvalleychc.ca
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What is COPD?

www.seawayvalleychc.ca
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Smoking Cessation

Cardiac Rehab

SVCHC delivers the Smoking Treatment
for Ontario Patients (STOP) program
with free Nicotine Replacement Therapy
(NRT) to lung health clients who wish to
stop smoking. SVCHC’s client quit rates
start at 47.8% after three months, 30.6%
after six months and 24.3% after twelve
months. In addition, a Collaborative
Smoking Cessation Committee for
SD&G was formed two years ago.
Partners include the Eastern Ontario
Health Unit, Cornwall Community
Hospital Mental Health and Addictions,
Akwesasne medical clinic, Centre de
santé communautaire de l’Estrie and
others.

The program started in 2015 and is
delivered
in
collaboration
and
partnership with the University of Ottawa
Heart Institute (UOHI) through the
Ontario
Telemedicine
Network
(OTN). In June 2017, SVCHC increased
to six classes a week, creating greater
access for clients. The program now has
three groups of six to seven participants
for the 8-week program. As a result, wait
times
have
decreased
by
two
months.
In 2017-2018, the cardiac
program graduated 271 new clients with
close to 2000 visits.

The collaborative meets quarterly with a
goal of streamlining smoking cessation
referrals in the SD&G and Akwesasne
area.

Participants at the Collaborative Smoking Cessation
Training

“This program proved to be an excellent
means of improving my overall health and
emotional wellbeing in addition to
strengthening my overall commitment to
achieving good health habits”
Participant from Cardiac Rehab Program

www.seawayvalleychc.ca
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Living a Healthy Life with Chronic Pain
This past year, SVCHC trained four staff and two volunteers to
facilitate the Living a Healthy Life with Chronic Pain program.
This is a licensed program from Stanford University. This sixweek program allows participants to develop skills in planning,
problem-solving and communication, in addition to learning
about healthy living.
Living a Healthy Life with Chronic Pain is now offered quarterly
in addition to other chronic condition and wellness programs
such as Stress Management and Living a Healthy Life with
Chronic Conditions.

Balance for Life
This year was another successful year for SVCHC’s Balance for Life program. SVCHC
has a strong volunteer team of 17 members including certified Senior Fitness Instructor
Course (SFIC) leaders and two staff who provide a variety of exercise classes throughout
the catchment area. These classes are geared to older adults and provide a combination
of education with strength and balance exercises to reduce the risk of falls. This year,
SVCHC offered a total of 29 classes with 563 participants across 34 locations.

Walk of Life
On August 25th 2017, the Walk of Life
fundraising event raised over $2,300 with the
Cardiac Health Foundation of Canada also
providing a donation. All funds raised go
directly back into the Cardiac Rehab
Program.

www.seawayvalleychc.ca
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Our Clients Are More Complex

Primary Care

The Standard ACG Morbidity Index (SAMI) is used to measure complexity of panel size
using the diagnosis in a clinical encounter. SVCHC currently has a SAMI score of 1.83, a
rating identified as higher than the provincial and regional averages, emphasizing the high
complexity of our clients. This means that our clients have much more complex health
care needs (83% higher) than the average person.

Multi-Sector Accountability Agreement & Cancer Screening
Community
Health
Centre’s
(CHCs) are accountable to the
Champlain LHIN through the
Multi
Sector
Accountability
Agreement (MSAA). The MSAA
measures specific indicators
including the cancer screening
indicated below. SVCHC has
complex clients, yet the Centre
has the highest cancer screening
rates in the province.

www.seawayvalleychc.ca
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Haitian Asylum Seekers

Primary Care

Our community often receives people from other cities and countries who are in need of
safety. Some are being evacuated from their home because of rising water levels and
other may be seeking a safer country. SVCHC has always made it a priority to help those
in need. This year, our community received more than 200 Haitian asylum seekers.
Primary Care staff responded by helping to provide basic health care when they first
arrived on evenings, weekends and throughout their stay.

www.seawayvalleychc.ca
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Healthy You

Nutrition

Healthy You is a group wellness program aimed to
improve participants’ lifestyles through better
nutrition and physical activity. Topics covered by a
Registered Dietitian include the challenges of weight
loss, how to plan balanced meals and snacks, food
label reading, emotional eating, and setting SMART
goals. The group also learns a variety of exercises
using a resistance band which is facilitated by a
Health Promoter. In 2017, Healthy You was offered
three times. By the end of the 4-week program, over
85% of participants had already made changes to
improve their eating habits and incorporated more
physical activity in their life.

“I find since the program that I plan meals more and read the labels, also
make more from scratch and remember the portion size plate that you
showed us, it is so easy to just load up a plate and not even notice. Having
cut back on portion size makes you just as satisfied and feeling better for
not gorging yourself to that uncomfortable feeling stage”.
Healthy You Participant

Stretching Your Family Food Dollar

With support from two dietetic interns in
2017 and 2018, SVCHC developed a new
nutrition and cooking program to address
the needs of our clients who are eating on
a limited income. Stretching Your Family
Food Dollar aims to teach participants
how to set and follow a food budget, how
to prepare cost-effective child-friendly
meals, money saving tips and tricks, and
cooking skills to make food last longer.

www.seawayvalleychc.ca

18

Annual Report 2017/2018

Community Gardens
The Community Gardens at Hamilton Crescent and Lemay Street had a successful year
thanks to our volunteers and community partners. The main objective of the project was to
increase access to healthy food by providing children and their families with the
resources, plants and education to grow their own produce. Several activities were
organized for approximately 45 families and 125 children including: planting day
essentials, a weeding workshop, garden related arts and crafts, and a final day garden
party to celebrate the harvest.

The gardens at SVCHC modeled how a small space can be used creatively to produce
healthy food. It also provided the opportunity to grow vegetables that were passed out to
clients in need, improving their access to fresh produce.

www.seawayvalleychc.ca
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Strategic Direction #2
Provide Leadership in Health Integration

Seamless Transitions

System Navigation &
Care Coordination

Situation Table

SVCHC has been instrumental over the past
two years in working with the LHIN and
community partners in enhancing our
organizational approach to coordinated care.
An overall goal has been to identify clientdriven care goals and work towards
standardized processes and tools for people in
our community who use the health system. Not
only have we piloted the use of standardized
coordinated care plans within a common
Electronic Medical Record system, we have
also continued to maintain an internal
interdisciplinary
“Bridges”
table
where,
recognizing a missing internal care coordinator
function, we have used innovation and
creativity to enable this function through this
table, streamlining care to those most in need.
We continue to advocate at regional levels for
enhanced appreciation and recognition of
barriers that impact effective care coordination
for those who are most vulnerable. These
barriers include waitlists, inaccessible housing,
lack of transportation. As well, the impact of
trauma and generational poverty needs to be
better understood at a systemic level and how
this affects building trusting relationships with
a health care team.

The
Cornwall
Stormont
Dundas
Glengarry Situation Table was officially
launched in May 2017. This table brings
together front-line, acute-care, humanservice agencies to provide wrap-around
support for individuals and families who
meet a defined threshold of “acutely
elevated risk (AER)”. Referrals are made
by core participating agencies following a
four-filter process, which helps to
determine whether the referral meets that
threshold
of
risk.
SVCHC
was
instrumental in providing input into the
developmental stages of this initiative and
sits as an active member representing
primary health care.
In its inaugural year, there were a total of
40 situations brought to the table and, of
these, 39 were deemed to be AER;
SVCHC actively assisted in 13 of these
situations. Of the risk factors, the most
commonly indicated risk factor is “mental
health” and certainly other factors are
closely aligned with mental health and
addictions and determinants of health.
With the overall goal of the Situation
Table to lower AER and have the
involved parties connected to appropriate
services in an expedited time, over 75%
to date have resulted in successful
mitigation of risk. In addition, this routinely
-scheduled table has fostered enhanced
communication
and
collaboration
amongst partners coming from a variety
of sectors.

www.seawayvalleychc.ca
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Telemedicine
As one component of a provincial digital health strategy, telemedicine continues to
increase accessibility to virtual care innovation for our local community. Province wide, in
2016/2017, there was over $77 million estimated savings in travel costs alone and over
284 million kilometers of client travel avoided.
The following lists some of the specialties accessed through our OTN program:

Seamless Transitions

•
•
•
•
•
•

cardiology
hematology
oncology
cardiovascular
surgery
infectious diseases
orthopedic surgery

•
•
•
•
•
•

mental health and
addictions
Pediatrics
neurosurgery
transplant surgery
gynecology/fertility
respirology

www.seawayvalleychc.ca
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•
•
•
•
•

endocrinology
nephrology
physical medicine and
rehabilitation
general surgery
neurology
dermatology
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Community Health and Wellbeing Week
Community Health and Wellbeing Week (CHWW) took place from October 16 th to October
22nd 2017. Once again, the City of Cornwall officially proclaimed the week with a flag
raising ceremony at City Hall on October 10th, 2017.
CHWW 2017 activities began at SVCHC with a Community Walk held in partnership with
the Centre de santé communautaire de l’Estrie. The two agencies demonstrated how
CHCs can come together to improve the health and wellbeing of local people. A healthy
and delicious luncheon prepared by Registered Dietitian Jessica McLeod and "Team
Nutrition" volunteers followed the walk. Our programs and services were profiled to the
participants through a presentation titled “Health Equity at the Centre”.
SVCHC had a great day at the Cornwall Square to promote the centre’s health and
wellbeing services and programs. We connected with over 100 community members
highlighting “Health Equity at the Centre!” Members of the Primary Care, Primary Care
Outreach and Community Wellbeing & Partnerships teams, as well as our many
volunteers attended the kiosk. It was a true example of the inter-professional dynamic in
action.

www.seawayvalleychc.ca
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AOHC Lobby Day
SVCHC Executive Director, Debbie St. John-de Wit, attended Queen's Park for the AOHC
"Lobby Day" on October 17th 2018 during Community Health and Wellbeing Week. The
AOHC delegation was energized to be acknowledged in the legislature. Throughout the
day, MPPs raised questions regarding poverty reduction, oral health, Pharmacare and
queried the role of AOHC members in addressing health disparities. The overall goal for
the Lobby Day was to influence party leaders and platforms to ensure a strong
commitment to comprehensive primary healthcare in the upcoming June 2018 election.

"Health Equity Heroes" and "Health Equity at the
Centre" Promotional Campaign
SVCHC nominated a student, a community partner, several staff and volunteers as
"Health Equity Heroes". We were proud to highlight the health equity work of people at the
centre and this also provided a great opportunity for promotion on social media.
SVCHC maximized our social media platform with the “We put Health Equity at the
Centre" campaign. We demonstrated several programs and services that address barriers
to care, including our focus on oral health. By the end of the week, it was amazing to see
our CHWW 2017 bulletin board filled up with the many ways SVCHC is committed to
"Health Equity at the Centre"!

www.seawayvalleychc.ca
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Oral Health
Advancing health equity includes
ensuring all have access to oral
health. SVCHC staff and Board have
been advocating to the provincial
government to make changes in
health care coverage to make oral
health care publicly funded for adults
who are low-income and seniors. This
year, staff attended the second Oral
Health Forums held at Queen’s Park. Eighty MPPs from across the province heard about
oral health problems and solutions. The Ontario Oral Health Alliance (OOHA) was
credited with ensuring “free access to dental care” was on all political party agendas and
campaigns leading into the June 2018 election.

www.seawayvalleychc.ca
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Food Security
Hunger Awareness Challenge
SVCHC’s Executive Director, Debbie St John-de Wit participated in the Hunger
Awareness Week Challenge in support of the Agapè Centre from September 17 th to
22nd 2017 to help raise funds and awareness to issues faced by individuals who suffer
from hunger or lack access to fresh and nutritious food. This challenge involved eating
only food items provided from the food bank for a single person over six days.
Participants were provided with a $10 allowance to spend on any food items for the
week and were also able to choose six items from their personal pantry from a list of
acceptable items, (including coffee, tea, spices, etc.). Participants were asked to refrain
from eating out, attending gatherings where food is served and from any alcoholic
beverages. Finally, participants were also encouraged to attend the soup kitchen for at
least one meal during the challenge week. SVCHC’s Executive Director raised $1,680
from this challenge in support of the Agapè Centre.

www.seawayvalleychc.ca
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All Things Food
Two of SVCHC’s staff are members of All Things Food Community Food
Network composed of individuals and organizations in Stormont, Dundas and
Glengarry (SD&G). The mission of the network is to increase access to local, healthy
and sustainable food for all residents of SD&G.

Your TV Cogeco Mental Health Matters
SVCHC staff participated in the Canadian Mental Health Association’s “Mental Health
Matters” series on Your TV Cogeco. This series is a community program that delivers an
array of mental health related topics that can help better understand mental health, mental
illness and everything in between. The show is about having real conversations with real
people. SVCHC staff participated in the fourth season in episode 1, “Change for Better
Mental Health” and episode 3, “LGBTQ+”.

www.seawayvalleychc.ca
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Strategic Direction # 3
Innovate to Provide Sustainable Quality
Care and Improve Efficiency
Be Well Survey Results
Last September, Community Health
Centres (CHCs) from across Ontario
administered the “Be Well Survey on
Health and Well-Being”. At SVCHC, 558
surveys were submitted which equalled
14% of the total submitted across the
province.

In comparison to national and provincial
data (from Statistics Canada and the
Canadian Index of Well-being), SVCHC
was excited to see that, locally, our
respondents have:
• Greater sense of belonging
• Greater sense of trust

Based on the Canadian Index of Wellbeing,
the Be Well survey measured conditions
that affect the health and quality of life of
individuals and communities in eight
different domains, including:

Why is a strong sense of belonging and
connection
to
our
community
important?
When you feel connected and when you
feel like you belong to a community, you
are more likely to be healthy – mentally,
physically and spiritually. Research shows
that our social connections to others and
the strength of those relationships make us
less likely to struggle with poor health,
strong
social
networks
encourage
engagement to our community and
willingness to take action.

www.seawayvalleychc.ca
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However, in comparison to national and provincial data, we have some pretty serious
work to do. People who responded to the survey reported:
• fewer social contacts
• lower physical health ratings
• lower mental health ratings
• lower formal volunteering rates
SVCHC is committed to using these results to inform our work with our partner
organizations in order to assist us in determining next steps for improving the health and
well-being of our local residents.
SVCHC has many no-cost programs and services for our community – specifically
designed to help maintain and improve physical and mental health and well-being and
feel a greater sense of belonging in the community.

Quality Improvement
SVCHC continues to focus on quality improvement through submission of a formal
Quality Improvement Plan found on our website here.
In brief, SVCHC will continue to champion four main goals that focus on leadership and
integration, access issues, quality and sustainability, and fostering a nurturing
environment. SVCHC will continue to engage with partners at a local level, and at
regional and provincial levels to support these four strategic goals.
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Strategic Direction # 4

Continue to Nurture Staff, Volunteers and
Students in a Positive Work Environment
SVCHC Volunteers
SVCHC volunteers inspire the community in so many ways:

Time
Passion
Commitment
Excellence
Perseverance

Ownership
Compassion
Dedication
Empowering spirit

Volunteer Services is a real team effort and the impact is significant:
• 10 volunteer teams support the mission of SVCHC
• Approximately 70 volunteers were engaged over the fiscal year (2017-2018)
• Over 6000 hours were contributed for the fiscal year, equivalent to 3.3 staff
• More than 31,800 hours served since SVCHC became operational in 2010

www.seawayvalleychc.ca
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Meet the Management Team
Chris Clapp
Community Wellbeing
and Partnerships Manager

Jeff Walmsley
Corporate Services Manager

Leanne Clouthier
Primary Health Care
Services Manager

SVCHC Staff
Andrew Seguin *

Debbie St. John-de Wit

Joanna Bronzan

Meaghan Brown *

Anita Bazinet

Diane McGill

Katelin Ciliberto *

Melanie Cornett

Angele Ouimet

Donna Chabot *

Kim Brunet

Nancy Rochon

Carol Quinlan

Elizabeth McRae

Laurie Stephenson

Nathalie Lamothe*

Chanelle Roy

Emma Farley

Laurie Verville *

Norma Geneau

Chris Clapp

Ioannis Felemegos *

Leanne Clouthier

Rebecca Fourney

Christianne Godard

Jaina Tinker*

Leanne MacDonald

Rick Marceau

Corrie D'Alessio

Janet Seale

Leo Gnanaraj **

Sarah Roy

Courtney Sabourin

Jeff Walmsley

Leslie-Anne McDonald

Stephanie Hemmerick

Danielle Tessier

Jessica McLeod

Lisa MacDonald

Suzanne O’Reilly

Jo Ann Belmore

Matt Lavallee

Suzanne Thomas

* Former employees
** Recruited to commence May 1st 2018
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Indigenous Training
In December 2017, the AOHC Board passed a resolution entitled “Indigenous Health in
Indigenous Hands” as part of their anti-oppressive policy. This resolution is a renewed
commitment to reconciliation and allyship with our Indigenous governed member centres
and the communities they serve. The resolution confirms the collective position that Indigenous health care should be planned, designed, delivered and evaluated by Indigenousgoverned primary health-care organizations.
As CHCs are leaders in anti-oppression, health equity, and community-based primary
health care and wellbeing, the AOHC and member centres endorsed the following recommendations:
•

All centres will continue to have Indigenous clients. To ensure culturally safe practices,
Boards and staff of all member centres will commit to taking the online Indigenous Cultural Competency Course as a comprehensive, foundational education initiative to improve understanding.

•

When centres are approached by LHINs and others to plan and implement new LHINfunded Indigenous services, the centre will redirect the LHINs to Indigenous-governed
health centres or Indigenous health leaders.

•

If centres are currently providing services to Indigenous people, on reserve or urban
settings, they will begin conversations with Boards and communities about oppression
and beginning plans to transfer control back to Indigenous communities.

•

AOHC Board encourages its member centres in pursuing short and long-term goals
moving toward more appropriate allyship with Indigenous communities.

The Board passed a resolution to join the AOHC Board in the commitment to allyship in
support of Indigenous determination in health.

www.seawayvalleychc.ca
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Anti-Oppressive Training
One hundred healthcare professionals and members
from community agencies from across the region
registered for the Anti-Oppression, Power & Privilege
training at the Nav Centre on March 26th 2018 to gain
a better understanding on how to provide better care
for LGBTQ+ individuals, as well as members of other
vulnerable groups in the community.
The three day series was organized by SVCHC and
the Cornwall Community Hospital’s Community
Addiction and Mental Health Services.
The first seminar “Anti-Oppression, Power and Privilege” was dedicated to discussing
how to respond to homophobia and transphobia in social services. Words like “antioppression” could seem a bit strong, but it is what the day is about.
“The message is about helping
vulnerable people who are often
oppressed find a voice and have a
place in our society,” stated SVCHC’s
Executive Director. “If you can’t access
healthcare truthfully when you are
talking to your provider, you are not
starting at a good place . . . access and
leaving your judgments at the door is
something we are all challenged with,
and today is about how we get to that
place.”
“This is a free workshop for our partners in the community, so when we work together, we
are all starting from the same page. We need that shared understanding,”

The keynote speaker, Bill Ryan, is a professor of social work at
McGill University in Montreal. Ryan, who is himself gay, has
been in sexual education work since he founded the first support
group for persons with HIV in Atlantic Canada. He is now an
internationally recognized expert on sex education, homophobia
and gay men’s health.
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