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JOB DESCRIPTION 

 

POSITION TITLE:    Health Promoter     

REPORTS TO: Community Programs Supervisor 

TEAM: Community Team 

SALARY SCALE (BAND/LEVEL):      8                Level (circle one)           1         2        3       4        5 

 

 

ROLE   

The Health Promoter plays a strategic role in staying abreast of developments and trends in the 

community, identifying plans, initiatives and activities to place Seaway Valley Community Health 

Centre at the forefront of its work in addressing upstream initiatives. Populations of interest will 

align with Alliance for Healthier Communities and Ministry of Health priorities including 

LGBTQ+, mental health and addictions, rural and Aboriginal needs, and chronic disease and other 

conditions. 

 

The Health Promoter co-ordinates, implements, monitors and evaluates health education and 

promotion programs and, as a member of the inter-professional team, facilitates integration of 

centre and community programs and activities with a health promotion focus. The Health Promoter 

champions evidence-based planning in programming and is instrumental at local, regional and 

provincial levels with respect to new directions. 

 

The Health Promoter oversees the Marketing and Communication plan for Seaway Valley 

Community Health Centre. 

 

REPORTING RELATIONSHIP 

The Health Promoter reports to the Supervisor, Community Wellbeing & Partnerships. 

POSITION REQUIREMENTS 
 

1. Education 

  
• Post-graduate degree from a recognized university in health, social science, adult 

education, or a related discipline, or a combination of undergraduate degree with 

significant experience 

• Experience with community-based health care and knowledge of community-based 

resources, health promotion, quality improvement and evaluation. 
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2. Professional Experience and Key Competencies 

 

• Minimum five years health promotion/education experience in a community-based 

organization(s) (preferably a Community Health Centre). 

• Self-directed and independent, as well as proven experience in working effectively as an 

inter-disciplinary team member and in collaboration with other community professionals. 

• Experience with community-based health care and knowledge of community-based 

resources, health promotion theory, quality improvement and evaluation. 

• Excellent communication and group facilitation skills. 

• Experience and knowledge of health promotion and education, community organizing 

techniques, program design and evaluation.   

• Experience with social media, social marketing, web applications. 

• Proficiency and experience working in a computerized environment and experience using 

an electronic health record. 

• Excellent interpersonal and organizational skills. 

• Understanding of issues of disadvantaged groups and of rural health needs. 

 

3. Linguistic Profile (SVCHC does not have a French Language Service Designation). 

 

• Superior English language skills (oral and written) 

• French and other languages considered an asset. 

 

4.   Personal Suitability 

 

POSITION RESPONSIBILITIES 

 
• Coordinate, develop, implement, monitor and evaluate community health 

education/promotion programs in response to community needs; supports ongoing 

programs (e.g. LGBTQ+, falls prevention, stress management). 

• Leads evaluation processes, and collaborates with and/or supports inter-disciplinary teams 

to assess needs and then support design, implementation and evaluation of  complex and 

sensitive customized initiatives and quality assurance procedures. 

• Participate in planning and implementation of programs for the various target groups by 

conducting systematic ongoing research/assessment of health education/promotion 

projects and programs available to our clients/community and in conjunction with key 

partners according to priorities. 

• Active staff representative for Health Promotion Network of Eastern Ontario. 

• Ensure the delivery of highquality health education/promotion programs via direct 

facilitation, recruitment of appropriate students/ volunteers as trained subject matter 

experts, and training/supervision of said program volunteers/students. Conduct internal and 

external workshops or training on appropriate health promotion topics as requested/needed 

in collaboration with interdisciplinary team. 
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• Lead for Communication and Marketing Plan in collaboration with Management and 

interdisciplinary team and consultants; Establish and develop a communication network 

with community partners and staff by creating, implementing and maintaining various 

communication tools, and attending community meetings/events and participating on 

various committees and networks meetings as needed.  Seek opportunities to collaborate 

and integrate and share resources to ensure non-duplication of services. 

• Supports and assists the development of funding proposals to meet the needs of our target 

populations. 

• Create health promotion materials, reports and displays and make recommendations related 

to health education/promotion as required by other Community Health Centre Staff. This 

includes collaborating with staff and volunteers in the development of promotional 

materials and activities to ensure that the information is in an appropriate format for the 

intended audience.   

• Maintain all client specific and program reporting as required by funders and partners (i.e., 

using the Electronic Health Record or LHIN reporting templates). 

• Works in collaboration with the Community Health Worker and other members of the 

SVCHC Team in planning, coordination and implementation of Community Health and 

Wellness Week events held each fall. 

 

ADMINISTRATIVE 

 
• Contributes to the Centre’s activities to collect, analyse and report on data and relevant 

information and participate in research; 

• Preserves confidentiality of all client and employee information and seeks to minimize 

risk while working with data; 

• Submits records of time worked and time off in a timely manner 

• Maintains and develops professional competence, and where applicable, a professional 

licence to practice, through appropriate continuing education methods (e.g. peer 

interaction, literature review, conferences, courses, staff development leave, etc.) 

• Complies and adheres to all applicable Centre policies and procedures. 

 

ORGANIZATIONAL RESPONSIBILITIES 

 
• Respects and values the diversity of the community and individuals 

• Supports the Centre’s student placement programs 

• Contributes to the Centre’s work by participation in activities that seek to strengthen 

collaborative and interdisciplinary teamwork, such as inter-component committees and 

working groups, strategic planning and the Canadian Centre for Accreditation. 

• Contributes to the Centre’s practices of hiring, orienting and training of employees as 

requested. 

• Participates actively in team meetings 

• Consults with and provides support to team members and other SVCHC employees 

regarding professional issues 
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• Participates in the Centre’s strategic planning process and takes a leadership role to shape 

a vision for collaborative, population-level practices and service delivery systems that 

reflect community engagement best practices. 

• Participates in the development of policies and procedures by providing feedback in the 

Centre’s policy development process 

• Works in a manner that incorporates health promotion and recognizes the determinants of 

health 

• Participates in team and individual professional development opportunities. 

 

 

OCCUPATIONAL HEALTH AND SAFETY 

This position must also work within the scope of all legislative and Centre policies related to 

occupational health and safety.  In this capacity, the employee: 

• Works in a manner that promotes a safe, secure environment, and is compliant with the 

Duties of Workers under the Ontario Occupational Health and Safety Act (Section 28) 

• Must read and follow the Centre’s occupational health and safety policies 

• Works safely in consideration of the following job hazards: noise, workplace violence 

• Uses the proper personal protective equipment (PPE) as required 

• Participates in Occupational Health and Safety training as required: 

o Accessibility for Ontarians with Disabilities Act (AODA) 

o WHMIS including Globally Harmonized System of Classification  

o Workplace Violence Prevention Training 

o PHIPA – privacy legislation Training 

o Diversity and Cultural Sensitivity Training 

o CPR and First Aid 

o Other (as required) 

 

I have read this job description and understand and accept the responsibilities outlined within. I 

have also been given a copy of this job description. 

 

_____________________________________                                ________________________ 

Employee signature       Date 

______________________________________ 

 

Witness 


