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Culture is made up of ideas, symbols, language, beliefs, values and artifacts. Despite how much all
humans have in common, there remain many cultural differences within and among societies. These
differences make life interesting, but often can also make it difficult for people to live, work and play
together in harmony. 

POLICY:

Seaway Valley Community Health Centre (SVCHC) is committed to supporting the changing and diverse
needs of the communities we serve.  SVCHC recognizes that harassment, isolation, hatred, intolerance
and oppression undermine the overall health and wellbeing of every individual.  In order to minimize risk
to those we serve and to encourage an environment which is accessible and equitable, SVCHC will
continue to be an advocate for and promote Cultural Competency. All SVCHC Board members,
employees, volunteers, students and contractors are required to sign the Cultural Competency Statement
(as indicated below). 

PROCEDURE: 

SVCHC is committed to recruiting and working from an inclusive, sex positive, harm reduction,
anti-discrimination, anti-racist, anti-oppression, and participatory framework.

Sample Interview 

Sample Interview Statement: SVCHC supports women on pro-choice decisions and recognizes choice as
integral in the attainment of health and wellbeing in the broadest sense. Particularly SVCHC recognizes
choice in achieving sexual and reproductive health, in making informed choices regarding medical care
and treatment, and in pursuing life goals.

1.1 Sample Interview Questions:

1. Do you have any questions about these statements? What are your thoughts on these statements?
2. Can you give me an example of a time when you worked within this type of environment?  How did

you put anti-oppression into practice?
3. Please tell us how you would ensure that these values are integrated into your day-to-day work.

1.2. Sample Interview Response: 
SVCHC values include:
 Treating everyone with dignity, respect and honesty
 Embracing, reflecting and celebrating diversity
 Recognizing and valuing each person's varied abilities
 Creating a safe and caring environment that supports learning and personal growth
 Being ethical and accountable in the way we use our resources and conduct ourselves
 Working in partnership with other organizations that benefit the community



1.1 Cultural Competency Statement:

As a SVCHC Board member, staff person, volunteer, student or contractor, I acknowledge that I
have read and understood the following statement:

“The SVCHC believes that everyone is entitled to human rights and justice regardless of
individual differences. We work to safeguard these rights by addressing the root causes of
exclusion, and to attain and preserve human dignity to achieve equity.”

I, _____________________ (print name) will work to promote equal opportunities and
strive to help create an environment that is free from discrimination or harassment.

Signature Date

Witness


