Seaway Valley
Community Health Centre

Working with you for a Healthier Community

Volunteer- Agency Agreement

Seaway Valley Community Health Centre (SVCHC) values the work of volunteers who are supporting our
mission. SVCHC will do our best to help make your volunteer experience productive and rewarding. This
Volunteer-Agency Agreement ensures that both parties are made aware of the mutual commitments of
volunteer engagement whenever a new volunteer is accepted into service at the Centre.

Agency:

We, Seaway Valley Community Health Centre, agrees to accept the services of

(volunteer), and we commit to the following:

To provide adequate information, training, and assistance for the volunteer to be able to meet the
responsibilities of their position.

To ensure diligent supervisory aid to the volunteer and to provide feedback on the volunteer's
performance.

To respect the skills, dignity, and individual needs of the volunteer, and to do our best to adjust to
these individual requirements.

To be receptive to any comments from the volunteer regarding ways in which we might be better
accomplish our respective tasks.

To accept the volunteer's wishes not to fulfill any volunteer assignment that they believe to be
inappropriate, unsafe or unacceptable.

To treat the volunteer as an equal partner with agency staff, jointly responsible for accomplishing
the mission of SVCHC.

Volunteer

l, , agree to serve as a volunteer and commit to the following:
To perform my volunteer duties to the best of my ability, as laid out in my Volunteer Position
Description, working as a team to accomplish the mission of SVCHC.

To appropriately display Centre volunteer identification and insignia as required.

To meet time and duty commitments, or to provide adequate notice, so that alternate
arrangements can be made.

Agree and adhere to SVCHC policies and procedures as outlined in the policy handbook and
included in the volunteer handbook.

Will provide proof of COVID vaccination

To be mindful that, as a volunteer, you represent SVCHC and will follow SVCHC’s media/social
media policy and will not speak to the media on behalf of SVCHC.

To accept supervision, to abide by the limits of my volunteer position description, and to seek help
from the agency in a timely manner with any problems that might arise while volunteering.
To be aware that any reimbursement for items purchased by the volunteer must be approved
before the purchase is made.
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9. To understand that volunteering is not a paid position, nor is it training for employment and SVCHC
does not guarantee employment opportunities as a result of your volunteer commitment.

10. To allow my contact information to be shared with my staff lead to improve communication in my
placement.

11. To participate in the entire volunteer process including orientation and ongoing training SVCHC
deems necessary to perform your position tasks.

12. To accept that becoming a volunteer is not automatic, and that the agency has the right to release
me from my volunteer duties at any time that it believes doing so is in the best interests of the
agency, its clients or mission.

| have read this release and understand all of its terms. | sign it voluntarily and with full
knowledge of its significance.

Volunteer Signature Date

Witness Date

28-02-2018



