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Volunteer On-boarding and engagement Checklist 

(Leadership Volunteer who work directly with clients) 

Volunteer Name:  __________________________      Starting placement:  __________________________ 

 
❑ *Contact Information/Emergency Contact  

Screening  

❑ *Application Form 

❑ Interview Completed  

❑ Reference #1 

❑ Reference #2 

❑ Reference #3 (if applicable) 

❑ Police Record Check – Vulnerable Sector 

Placement Documentation (signed and returned) 

❑ *Volunteer-Agency Agreement   
❑ *Confidentiality Agreement signed 
❑ Position Description signed 
❑ *Cultural Competency form signed 
❑ *Photo Consent signed 
❑ Proof of COVID vaccination (certificate or scanned 

to verify) 
 

 
General Orientation 
 
❑ *Volunteer Handbook 
❑ *Access to Policies and Procedures  
❑ Orientation Checklist signed and dated 
❑ 4-Core Training Videos Completed 
❑ Orientation Presentation 

 
On-going 
❑ Valuation Check-In (annual) 
❑ Volunteer Satisfaction Survey (annual) 
❑ Report volunteer hours at the end of each quarter: 

(June / September/December/March) 
 

 
 

  
 

 

Notes: 

 

To complete the on-barding criteria, we will need copies of the documents that are highlighted. 

 

Everything with a * can be found on our website under the Volunteer Portal. You will receive instructions and 

the password to access the portal. 

 

 

 


