Seaway Valley

Community Health Centre
Working with you for a Healthier Community

Hello Seaway Valley CHC volunteers,

T H——— The fall has been very busy and productive with the delivery of multiple community health
promotion programs and workshops. Some programs will wind down before the holidays, but
will ramp up again over the winter with the addition of our “Making Tracks” snowshoe
program!

We'd like to thank Balance for Life volunteers who have made it possible to expand the
program with additional classes and new locations! This expansion translates into engaging
more people to be active and learn about falls prevention while creating a safe environment
where participants can have fun and socialize.

A huge shout out goes to our walking program volunteers who extended the outdoor Wellness Walkers program into
the month of October so that we could partner with CMHA and offer weekly “Mood Walks.” We've since moved indoors
and have activated the Get W.L.T.H. (walking in the halls) It! program at Cornwall Square shopping centre.

Our social gathering program volunteers have been preparing and serving healthy lunches and facilitating fun activities
each month. It’s very heartwarming to receive such positive feedback from the participants who’ve expressed how
grateful they are to be able to enjoy this program.

Our team of volunteer screeners are doing an amazing job by welcoming clients to the centre. | notice that some clients
will oftentimes sit and chat with you and we love it! It shows how committed and caring you each are to those who need
a friendly conversation to help make their day special. A little kindness and a bit of time makes a huge difference.

Health promotion workshops on nutrition, stress management, and chronic pain have also been taking place. These
workshops have a positive impact on helping participants to live heathier lives.

Throughout the month of November, we’ve spotlighted several awareness days that we’d like to share with you. I've
included hyperlinks if you wish to click on them to learn more:

Remembrance Day

Nurse Practitioner Month (see more information below)

World Diabetes Day I‘

Transgender Day of Remembrance AWARE N ESS
Falls Prevention Month DAYS

Inflammatory Bowel Disease (IBD) month



https://www.legion.ca/remembrance/remembrance-day
https://nationaltoday.com/nurse-practitioner-week/#:~:text=U.S.,general%20health%20and%20well%2Dbeing.
https://www.who.int/campaigns/world-diabetes-day/2022#:~:text=This%20year's%20theme%2C%20'access%20to,to%20diabetes%20medicines%20and%20care.
https://www.glaad.org/transweek
https://www.fallpreventionmonth.ca/
https://cdhf.ca/en/november-is-ibd-awareness-month/

Nurse Practitioner Month

SVCHC congratulates Nurse Practitioner Lannie Mitchell on her nomination for the Nurse Practitioners' Association of
Ontario Patient Choice Award. Lannie has worked at our centre since 2018 and exemplifies the outstanding care NPs
provide at SVCHC and across the province. Thank you, Lannie! #NPWeek
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Pictured above: Lannie Mitchell
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THANK YOU FOR MAKING SUCH A HUGE
IMPACT ON THE HEALTH OF EVERYONE
IN OUR COMMUNITY!


https://www.facebook.com/NursePractitionersAssociationofOntario?__cft__%5b0%5d=AZVUBWCcJnyYlQiW6uVxI_4JFbJJEq8H6qMwNOjJomrlb5rMjW_xmqH_7mffhGcjVNX8MmhZmawv8uyYcfncRq2UQiH4Hj5T7_o5hIpFzK_Hdth4TI2v0I9RlF4avVQwAy8Zwbcu_NTnmzaPxcwoubhPQ1cb12h2uZMisPLO8Z45TdNNUhh_Bx6VyThbXShcuA73rVQoVhwwxwlZL9sHDNch&__tn__=-%5dK-R
https://www.facebook.com/NursePractitionersAssociationofOntario?__cft__%5b0%5d=AZVUBWCcJnyYlQiW6uVxI_4JFbJJEq8H6qMwNOjJomrlb5rMjW_xmqH_7mffhGcjVNX8MmhZmawv8uyYcfncRq2UQiH4Hj5T7_o5hIpFzK_Hdth4TI2v0I9RlF4avVQwAy8Zwbcu_NTnmzaPxcwoubhPQ1cb12h2uZMisPLO8Z45TdNNUhh_Bx6VyThbXShcuA73rVQoVhwwxwlZL9sHDNch&__tn__=-%5dK-R
https://www.facebook.com/hashtag/npweek?__eep__=6&__cft__%5b0%5d=AZVUBWCcJnyYlQiW6uVxI_4JFbJJEq8H6qMwNOjJomrlb5rMjW_xmqH_7mffhGcjVNX8MmhZmawv8uyYcfncRq2UQiH4Hj5T7_o5hIpFzK_Hdth4TI2v0I9RlF4avVQwAy8Zwbcu_NTnmzaPxcwoubhPQ1cb12h2uZMisPLO8Z45TdNNUhh_Bx6VyThbXShcuA73rVQoVhwwxwlZL9sHDNch&__tn__=*NK-R

Who's already planning their gardens for next summer? Why we are of course!

We've been busy raising funds to support our community garden program expansion plans such as installing more raised
garden beds and adding a community garden youth program at the New Johnston Court community garden. We also
plan to grow more produce to share with families.

Ontario Power Generation has recently donated funds in support of these 2023 plans!

Partnerships grow stronger

communities.

=
Mathew Mulvihill - Stakeholder Relations Advisor, OPG
Emma Schellingerhoud, RN - SVCHC
Maureen Amistoso - SVCHC Community Garden Volunteer &
SSW student placement
Stephanie Hemmerick - Programs Manager SVCHC
Mike Woodcock - Station manager OPG




Volunteer matters

Volunteering is at the very core of
being a human. No one has made it

through life \\-'itll"loyt someone else’s
help.

Valuations

Over the next few months, I'll be reaching out to ask if you could please participate in our annual valuation check-in.
Valuations are important for us to underscore the importance of your volunteer work and contributions. This process
allows us to highlight your strengths and abilities and to get feedback on your volunteer experience with us. The first
step will be to ask you to complete a personal reflection form which | will send out by email beforehand.

Orientation

As part of our on-boarding process, we ask that volunteers participate in an orientation session. It’s ideal for each of you
to better understand our mission and values and to be aware of our programs and services as SVCHC volunteers and
ambassadors.

| know that not everyone has been able to attend some of the virtual sessions that I've organized and | will soon email
ZOOM invites for upcoming sessions.

I’'m hoping that new volunteers will be able to join as well as any long-standing volunteers who might like a refresher or
want to connect with and welcome new volunteers!

The joys of paperwork!

Collecting documents and signing off on certain policies are a necessary requirement for both SVCHC staff and
volunteers. I'll be reviewing everyone’s file over the next while and may need to reach out if I'm missing anything. We
will also be asking everyone to sign off on our privacy policy which all staff and volunteers need to do annually.

Thank you in advance for your kindness, patience and understanding!




The Cornwall Community Volunteer Income Tax Program (CVITP) is looking for volunteers to
help with the upcoming tax season.

The CVITP is a national volunteer program designed to help people of modest income file their
income taxes for free. Income tax returns are required to be filed so that qualifying Taxpayers can
receive benefits such as, Canada Child Benefit, GST, Trillium, Climate Action incentive and
Guaranteed Income Supplement.

To qualify for the CVITP a person or family must fall under income guidelines and have non-
complicated tax situations.

We are looking for some dedicated volunteers to keep up with the ever-growing demand for the
CVITP services. Last year the Cornwall CVITP filed over 4,000 tax returns.

We are looking for volunteers to fill two important roles:

1.) Greeters. Greeters are an essential part of the CVITP clinic in Cornwall. They welcome the
clients that come in on an appointment basis, help complete the paperwork and collect the T-
slips and applicable receipts to make “Tax Packages” that are required for the CVITP tax
preparers to file Income Tax returns at home. Income tax preparation knowledge is not
required. Legible handwriting is an asset.

2.) Tax Preparers. Tax preparers prepare taxes for our clients. Having some knowledge of tax
preparation and experience completing taxes on income tax software are essential. The CVITP
uses the U-File software to prepare income tax returns. CVITP Tax Preparers will collect
completed client “Tax Packages” and file the tax returns at home. Tax Preparers can also file
tax returns where they meet with the client virtually.

CRA provides on-line training for all CVITP volunteers. In-house training will also be provided.

The Cornwall CVITP tax clinic is sponsored by Member of Parliament, Eric Duncan and is run at his
office located at 691 Brookdale Avenue, Suite C, Cornwall, Ontario. The Clinic is particularly busy
from opening, near the end of February, until the end of April. During this time, the tax clinic is open
from 9:30 AM to 3:30 PM on weekdays.

We are looking for Greeter volunteers who would be able to commit to half or full days once or more a
week during the tax season. An on-line schedule is used to document the shifts.

Volunteers are required to complete an on-line registration and pass or possess a valid Police
Records Check. This process takes about a month to receive approval.

If interested please contact the Cornwall CVITP coordinator, Gary Christiansen, by email at
garyc.cvitp@gmail.com.



Smile!
December is just
around
the corner...




