














VOLUNTEER RECOGNITION

The 2023 National Volunteer Week theme:
Volunteering weaves us together!

At SVCHC, we are proud to weave together
exceptional medical care and the practice of
social prescribing.

SVCHC volunteers work to weave a strong
and comforting blanket of care by sharing
their skills, time and passion to lead, support
and deliver a variety of programs and
workshops that matter to our clients.

12 | 2022-2023 Annual Report

We are so proud of the many ways volunteers
support SVCHC, including our Board of
Directors for giving their time and expertise.

The success of our volunteer program would
not be possible without the oversight of
Community Health Worker, Linda Rodgers, and
Health Promoter, Corrie D’Alessio.

We take this time to celebrate your collective
impact. Through your kindness, generosity and
commitment to volunteering, our community is
stronger. Thank you!

SVCHC volunteers help to strengthen the

fabric of our community by sharing their
time, talent and energy.
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MEET OUR TEAM

[#stir mmatef i A In April 2022, SVCHC transitioned
5% our Workplace Culture Survey to the
y ( \ online software, Officevibe. Officevibe
W@‘ .; | is an employee survey tool that takes
WI : {3'&“ a scientific approach to measuring

J

" y - employee engagement and *Celebrating 5 years of service
’ / measures the 10 key metrics 2022-2023 STAFF LIST *Celebrating 10 years of service
0 8 3 of employee engagement,
! [ which include: Recognition, Anita Bazinet Ryan Hartley (Dr.) Alanna Mitchell
feedback, happiness, personal Jo Ann Belmore Stephanie Hemmerick Mary Jane O’Shea
OFFICEVIBE growth, satisfaction, wellness, Lindsay Boisvenue Erin Killoran Natasha Pilon
SCORE ambassadorship, relationship with Kimberly Bray Ahmed Kotb (Dr.) Carol Quinlan
manager, relationship with peers, Joanna Bronzan Elaine Lafrance Nancy Rochon
and alignment. Our overall staff Kim Brunet Bailey Laird Linda Rodgers
satisfaction score was 8.3/10, which is Leanne Clouthier Chantal Lajeunesse Kate Russell
higher than average compared to other Melanie Cornett Laura Legue Kaitlyn Sabourin
healthcare organizations! Corrie D'Alessio Julie Lessard Emma Schellingerhoud
Alan Davis (Dr.) Luyao Ma Pranvera Shteto
Lorena deRooy Leanne MacDonald Jacquie Sorensen
Pamela Dunsmore Alexandra MacLellan Leo Stephen Gnanaraj (Dr.)
Alexandra Fickes Leslie-Anne McDonald Laurie Stephenson
Rebecca Fourney Jessica McLeod Danielle Tessier
Laura Francis Elizabeth McRae Suzanne Thomas
Norma Geneau Christine Millman (Dr.) Jeff Walmsley

2022-2023 BOARD OF DIRECTORS

Linda Cleroux (President) Lisa Duprau (Director)

Safdar Chaudhry (Vice President) Kim Height (Director)

Elizabeth Helmer (Treasurer) Muhammad (Mama) Njoya (Director)
Father Adam Brown (Director) Jason Samson (Director)

Arthur de Oliveira Correa (Director) Ann Zeran (Director)

Cindy Drouin (Director) Erin Killoran (ex officio—Executive Director)
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CLIENT FEEDBACK

*Based on the results of our 2022-2023 Client Satisfaction Survey

“They help answer all your “You make sure we get the
questions, making you feel necessary care, advice,

important and not just a resources needed to be able to
number.” return to a healthy lifestyle.”

“Staff have gone over and

beyond to help me. Accepting
me as an immigrant without COVID-19 and handled very

health coverage. Which is the professionally at a challenging
most important thing of all.” time.”

“My interactions were during

o 29 &
98% 98% 98%

Respondants indicated Responded favourably when  Responded favourably when

that they always feel asked if staff treat them with asked to rate the overall care

comfortable and welcome at dignity and respect. and services they receive at
SVCHC. SVCHC.
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YEAR IN REVIEW

48 5,643 23,233

INDIVIDUAL

STAFF MEMBERS CLIENTS SERVED
ENCOUNTERS

104 1,033 7,736

PROGRAM
PROGRAMS GROUP SESSIONS PARTICIPANTS

MSAA RESULTS
61 Cancer screening rates
86% BREAST
VIRTUAL

PROGRAM o CERVICAL
SESSIONS 90 /o

89% COLORECTAL
(o) INTER-PROFESSIONAL
4 ’771 92 /O DIABETES CARE RATE
VIRTUAL
ENCOUNTERS Influenza
immunization rate: 47%
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REVENUE

Ministry of Health and Long-Term Care
Base funding
One-time funding
Less allocated to deferred contributions

Falls Prevention
Primary Care Outreach
Telemedicine
Donations

Other Revenues

EXPENSES

Administration

Advertising

Bad debts

Bank charges and payroll fees
Insurance

Memberships

Minor equipment

Occupancy costs

Office

Personnel costs

Professional fees

Repairs and maintenance - building
Repairs and maintenance - equipment
Supplies

Technology

Telephone and Internet

Training

Travel

Utilities

SURPLUS BEFORE OTHER INCOME

OTHER INCOME (EXPENSES)
Settlement - Ministry of Health and Long-Term Care
Amortization of deferred capital contributions
Amortization of capital assets

NET DEFICIT
NET ASSETS beginning of year
NET ASSETS end of year
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2023

$4,231,135
189,366
(10.115)
4,410,386
54,096
183,057
150,330
8,415
134,111
4,940,395

1,400
1,909
4,431
1,871
34,582
70,291
63,252
223,367
40,128
4,091,104
36,526
109,056
2,043
59,385
62,064
26,377
26,706
16,111
32,489
4.903.092

37.303

(30,538)
127,354
(136.092)
(39.276)
(1,973)
17361

$ 15388

2022

$4,153,294
153,440
4,306,734
54,096
182,145
150,330
10,046
94,799
4.798.150

1,944
10,754
2,251
1,517
33,102
64,409
88,194
220,749
38,928
3,969,612
32,184
110,669
48,077
53,748
24,433
22,703
13,472
30.094
4.766.840

31,310

(23,966)
148,689
(157.427)
(32.704)
(1,394)
18755

$ 17,361




