SPROUTS

A WELLNESS PROGRAM FOR LITTLE ONES

Healthy Sprouts Program Support Volunteer — Role Description

The Health Sprouts program was established through special funding allocated to the Seaway Valley
Community Health Centre to address the healthy development needs of children aged 0-5 who do not have a
primary healthcare provider.

This new program, launched in June 2024, offers a volunteer role that will evolve as the program becomes
more established. It’s an excellent opportunity for those who enjoy working with children and their caregivers,
are adaptable to change, and can contribute valuable insights into shaping the future of this volunteer
position.

Purpose: To help create a welcoming and supportive environment for the clients and support the team of healthcare
providers.

Volunteer Requirements:

Proof of COVID vaccination, recent vulnerable sector police check, references and completion of the volunteer
onboarding requirements. Proficiency in a second language would be ideal, but not mandatory.

Skills and Qualifications:
1. Experience with Children:
o Prior experience working with or caring for children ages 0-5.
o Ability to engage children in age-appropriate activities.
2. Communication Skills:
o Strong interpersonal and communication skills to interact effectively with parents, children, and staff.
o Ability to provide clear and comforting communication to both children and parents.
3. Cultural Sensitivity:
o Ability to work with diverse populations, understanding cultural differences and showing respect and
inclusivity.
4. Physical Stamina:
o Capability to participate in activities that may require bending, lifting children, or sitting on the floor.
5. Reliability and Punctuality:
o Commitment to showing up on time and being dependable for scheduled shifts.
6. Problem-Solving Skills:
o Ability to think quickly and manage minor issues that may arise with children or clients.

Responsibilities:
1. Child Engagement:
o Engage children in play or reading while they wait.
o Ensure a safe and welcoming environment for children.
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2. Client Support:
o Welcome families upon arrival and help them feel comfortable.
o Provide information about the program as needed and answer basic questions.
3. Environment Maintenance:
o Help maintain a clean and organized play area.
o Assist with set-up and clean-up of toys, books, and other materials used during the session.
4. Assisting Parents:
o Offer help to parents who may need assistance with their children.
o Provide emotional support to parents who may be feeling anxious or overwhelmed.
5. Collaboration with Staff:
o Work closely with program staff to ensure the smooth operation of the program.
o Communicate any concerns or issues with staff promptly.
6. Adherence to Policies:
o Follow all organizational policies, including health and safety guidelines.
o Maintain confidentiality and professionalism at all times.
Training and Orientation:
e Volunteers will undergo an orientation covering the program's goals, procedures, and emergency protocols.
e Specific training on child engagement and cultural sensitivity may be provided.

Location: This program is held at Cornwall Youth Hub located at 212 Pitt Street

Benefits:

Time Commitment: Mondays and Tuesdays Time: ??

Report to Staff Lead: Healthy Sprouts team

Signature of Volunteer:

Signature of Staff:

Date:




