Seaway Valley Community Health Centre
Terms of Use: Social Media

Welcome to Seaway Valley Community Health Centre (SVCHC)! SVCHC uses social media as one way to
share timely, useful and engaging information about programs, services, health promotion initiatives and
community activities.

These Terms of Use describe expectations for participation on SVCHC’s social media platforms such as
Facebook, Instagram and LinkedIn and how SVCHC may moderate public comments and other user-
submitted content. By participating on our page, you agree to follow these Terms of Use as well as
Facebook’s applicable terms and community standards.

1. Our Commitment

SVCHC welcomes respectful discussion, questions, feedback and differing viewpoints. We aim to
communicate in a respectful, informative, inclusive and helpful manner. Participation is encouraged, but
comments posted by members of the public do not necessarily reflect the views of SVCHC.

2. Be Respectful and Stay on Topic
When participating on the SVCHC Facebook page or other social media platforms please:

e Treat others with respect, including people with different experiences, identities, backgrounds and
viewpoints.

o Keep comments reasonably relevant to the topic being discussed.

e Avoid repeated posting, disruptive behaviour or attempts to derail discussion.

e Share information responsibly and avoid knowingly false or misleading claims that could cause harm.

3. Content That May Be Hidden, Deleted or Otherwise Moderated

SVCHC may hide, delete, reject or otherwise moderate content that includes:

e Hate speech or content that attacks, dehumanizes, demeans or targets people based on protected or
personal characteristics.

e Threats, intimidation, encouragement of violence or content that raises credible safety concerns.

e Harassment, bullying, targeted abuse, repeated personal attacks or persistent abusive behaviour.

e Racist, sexist, homophobic, transphobic or other discriminatory content.

e Obscene, sexually explicit, pornographic, persistently profane or otherwise seriously inappropriate
content.

e Defamatory or potentially unlawful content.

e Personal, confidential or identifying information about any person, including private health information.

e Spam, scams, fraudulent content, impersonation, malicious links or unauthorized repetitive promotion.

o Content that is clearly irrelevant, excessively repetitive or deliberately disruptive.

e Misinformation that could create a significant risk to health, safety or the community.

o Content that otherwise violates these Terms of Use or applicable platform rules.

4. Reporting Content to Facebook

SVCHC may report content or accounts to Facebook when content appears to violate Facebook’s Community
Standards or other applicable platform rules. This may include hate speech, credible threats, targeted



harassment, impersonation, coordinated abuse, scams or other serious violations. Reporting content to
Facebook is separate from SVCHC’s decision to hide or remove content from its own page.

5. Blocking or Restricting Users

SVCHC may block, ban or otherwise restrict an account from interacting with its Facebook page when
appropriate. This may occur in response to repeated or serious violations, including repeated hate speech,
threats, targeted harassment, persistent abusive behaviour, coordinated harassment, spam, impersonation
or continued violations after moderation action. Where appropriate, SVCHC may preserve relevant records
before taking action.

6. Criticism and Differing Viewpoints

SVCHC will not remove a comment simply because it is critical of SVCHC, its programs or services, or because
it expresses a differing viewpoint. Respectful criticism and disagreement may remain visible. Moderation
decisions are based on these Terms of Use, the nature and context of the content, privacy and safety
considerations, and applicable organizational procedures.

7. Privacy and Personal Health Information

o Please do not post personal health information, appointment details, phone numbers, addresses or other
sensitive information publicly.

e SVCHC cannot provide individualized medical advice through public Facebook comments.

e SVCHC will not confirm or deny publicly whether a person is an SVCHC client.

e Ifsensitive information is posted, SVCHC may hide or remove it and may encourage the person to use an
appropriate private contact method.

e A private message on social media should not be assumed to be an appropriate channel for urgent care
or confidential clinical communication unless SVCHC has expressly designated it for that purpose.

8. Complaints About SVCHC

SVCHC welcomes constructive feedback. When a concern involves a program, service, staff member,
volunteer or individual experience, SVCHC may acknowledge the concern publicly and invite the person to
continue the discussion through an appropriate private or formal channel. To protect privacy, SVCHC will not
discuss individual care, client status, staff matters or confidential details in a public thread.

9. Health Information and Emergencies

Information shared by SVCHC on Facebook is general information and is not a substitute for individualized
medical assessment, diagnosis or treatment. Facebook is not monitored as an emergency service. If a post or
comment raises an immediate safety concern, SVCHC may take action consistent with its procedures,
including escalating the matter and preserving relevant information where appropriate.

10. Moderation, Documentation and Escalation

SVCHC may document significant complaints, threats, privacy concerns, removed content, reports made to
social media platforms, blocked or restricted accounts, and escalations in accordance with organizational
policy and applicable legal or privacy requirements. Serious threats, potential criminal activity, privacy
breaches or significant safety concerns may be escalated to the appropriate manager or other appropriate
authority in accordance with SVCHC procedures.

11. Availability and Response Times



SVCHC may monitor and respond to comments during regular business operations, but cannot guarantee an
immediate response. Not every comment requires a response. Moderation may occur without prior notice
when necessary to protect privacy, safety, respectful participation or the integrity of the page.

12. Changes to These Terms

SVCHC may update these Terms of Use as needed to reflect changes in organizational practices, legal
requirements, platform features or community needs. Continued participation on the page after changes are
posted constitutes acceptance of the updated Terms.

Contact

For questions about these Terms of Use or to provide feedback about SVCHC services, please contact SVCHC
through an approved organizational contact method that can be found on our website under “contact us.”



